
FoneBackup Membership Auto-Renewal Service Rules 

 

By subscribing, activating, and utilizing FoneBackup Membership Auto-Renewal Service 
(hereinafter referred to as "this Service"), you agree to these rules. FoneBackup Series 
Membership includes Continuous Annual Subscription Membership and Continuous 
Quarterly Subscription Membership (collectively known as FoneBackup Series 
Membership). 

 

You understand and agree to: 

1. If you activate this Service through the Android App and do not explicitly cancel the 
service within the subscription period, on the day each subscription period expires, 
the relevant entity will automatically deduct the service fee for the next subscription 
period from the balance of your recharge account, bound third-party payment 
account, bank card, communication account, etc. (collectively referred to as 
Accounts), which are bound when you activate this Service. This extends the validity 
of the membership for the corresponding subscription period. 
 
If you activate this Service through Apple ID by Apple Inc. and do not explicitly cancel 
the service within the subscription period, within 24 hours before each subscription 
period expires Apple Inc. will automatically deduct the service fee for the next 
subscription period from the balance linked to your Apple ID (collectively referred to 
as the Accounts). This extends the validity of the membership for the corresponding 
subscription period. 
 
You should pay attention to the status of the above account and available balance for 
deduction. Any risks or losses due to account issues or insufficient balance resulting 
in renewal failure will be your responsibility. 
 

2. To facilitate your understanding of this Service, FoneBackup or Apple Inc. will provide 
notifications via methods such as [in-app messages, emails] by legal requirements 
before deducting the payment for the next subscription period, please pay attention 
to receiving it. Special attention needs to be paid, due to the nature of this Service, if 
you do not explicitly cancel this Service within the subscription period, FoneBackup 
will issue a deduction instruction to the relevant entity for the next subscription 
period based on your authorization. In principle, the fees deducted based on this 
instruction will not be refunded (if you activated this Service through Apple Inc., 
Apple Inc. will be responsible for issuing the instruction). 
 

3. Subscription Period: 3 months, 1 year, etc. (subject to the settings on the subscription 
page), and members can choose by themselves. 
 



4. You confirm and agree that FoneBackup has the right to adjust service prices. If 
FoneBackup intends to adjust the service price when you activate this Service, 
FoneBackup will notify you in advance through appropriate means (including but not 
limited to in-app announcements, emails). If you do not agree with the service price 
adjustment, you can cancel this Service according to these rules; If you do not cancel 
this Service, subsequent fees deducted by the relevant entity will be based on the 
adjusted service fee; If you cancel within 24 hours before the subscription period 
expires, the relevant entity may stop deducting the service fee for the next 
subscription period after deducting the adjusted service fee. After canceling this 
Service, if you activate it again, the automatically deducted service fee will be based 
on the service fee displayed on the page at that time.   
 

5. Unsubscribing from the Auto-Renewal Service: 
（1） Pay in the Android App:  

Open FoneBackup App > Click Me > Log in to Account > Click Account Information > 
Click Renewal Management > Click Cancel Auto-Renewal > Click Confirm 
Cancellation. 
 

（2） Pay in the Apple IAP (in-app purchase): 
iOS 15 and above: Open FoneBackup App on your iOS device > Click Me > Click Profile 
Picture > Click Renewal Management > Click Cancel Auto-Renewal > Click Confirm 
Cancellation > Open Apple ID Subscription > Select FoneBackup > Click Cancel 
Subscription. 
 
iOS 12 and above: Open FoneBackup App on your iOS device > Click Me > Click Profile 
Picture at the top right > Go to Account > Click Subscriptions > Select FoneBackup > 
Click Cancel Subscription. 
 
iOS 12 and below: Open Settings on your iOS device > Go to iTunes & App Store > 
Click Apple ID > Select View Apple ID > Go to Account Settings page > Click 
Subscriptions > Select FoneBackup > Click Cancel Subscription. 
 

6. FoneBackup can also cease to provide you with this Service by its operational strategy. 
Your FoneBackup Series Membership Service will end when the current service cycle 
expires.  
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